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TERMS OF BUSINESS FOR PUBLIC BODIES, CUSTOMERS AND PURCHASERS

1. These are the main terms of business for Lifestyle Support Limited trading as Bluebird Care (Mid & South Staffs) hereinafter known as Bluebird Care (Mid & South Staffs).  Other considerations will revolve around our legal responsibilities and the policies and procedures of the company, which are available upon request and which may vary from time to time.  All work is undertaken subject to the then current Terms of Business of the company. Purchasers and users of the service will be deemed to have accepted these terms by accepting care services from Bluebird Care (Mid & South Staffs).

2. Bluebird Care is a registered provider of domiciliary and live-in care services 

3. All Care Workers are under contract with Bluebird Care for the provision of care services.

4. Bluebird Care will give a minimum of fourteen day’s notice of any change in the fees payable. A retainer fee of 50% is payable for respite or hospital stays up to 14 days, after which the allocated call times may be reallocated.

5. Bluebird Care will provide a detailed invoice or breakdown for each customer.  Invoices are payable within seven days.  If invoices are not paid this may affect the ability of the company to pay care workers and hence service may be suspended if accounts are not paid promptly.

6. The customer has the right to terminate this agreement within fourteen days of signing this agreement. Should this be the case all charges for any services which have been delivered prior to any such termination shall be chargeable and payable at the agreed rate. Any termination within the first fourteen days shall not be subject to a notice period and will be immediate. 

7. Should a customer or their representative chose to appoint a care worker introduced to them by Bluebird Care as a direct employee or a self-employed person, Bluebird Care shall levy an invoice of £1000 as a ‘finder’s fee’s to cover the cost of recruitment, training etc.

8. Bluebird Care will agree with the customer and with any other stakeholders involved, a Care Plan, which will specify the days and tasks to be carried out.  Changing these without the formal agreement of Bluebird Care may affect the wellbeing of other customers or the company’s responsibilities to staff, members of the public or other customers.  It is therefore a condition that changes must always be formally agreed.

9. Bluebird Care does not accept responsibility for damage to the fabric, fixtures, fittings and contents of the Customer’s home, howsoever caused, and Customers should make sure that their home and contents insurance covers this risk. However, we would accept our legal responsibilities for any justifiable claim. 

10. A notice period of twenty eight days will be given by Bluebird Care in the event of withdrawing from service except where continuing provision may be in the view of the company potentially hazardous or in any case judged by Bluebird Care as being of force majeur.

11. If a customer should decide to terminate a single visit early or to cancel a single visit with less than 48 hour’s notice the full charge for the visit shall be made.  If a customer shall choose to send a care worker away at any time during the visit for any reason a full charge for the visit as booked will be made as if the full visit had been completed.

12. The customer shall give a minimum of twenty eight day’s notice for termination of the service.  If such notice is not given, an invoice will be payable based on the agreed care plan for the relevant period.  

13. Bluebird Care reserves the right to transfer the benefit of this contract to another provider, giving fourteen day’s notice. 

14. Copies of Bluebird Care policies and procedures, including the Statement of Purpose, are available on request.

15. Bluebird Care shall be entitled to vary these terms and conditions at any time.

16. From time to time Bluebird Care may seek to offer you additional services or products which it feels may be of benefit to you.  If you do NOT wish us to contact you with such information please advise the company at its Registered Office

17. To uphold the quality of our services we may be inspected from time to time by the Care Quality Commission, the Local Authority and the audit team from Bluebird Care Franchises Ltd.  We will share your information with these people only in as far as quality monitoring and compliance with regulations are concerned. 

18. By agreeing to these terms the customer accepts that Bluebird Care has permission to deliver care services and that consent for this service to be delivered has been given by the person who receives the care
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Bluebird Care (Mid Staffs) 
Price List – Applicable from 1st April 2024
• Prices are exempt from VAT and include travelling time. Mileage charge for shopping trips, hospital appointments etc is 0.50p per mile or part thereof. Please Note – we do not charge our customers a booking fee.
• Please see opposite for our Terms of Business

Visit Length Price  
   
WEEKDAYS  6am-10pm 
(Minimum visit time is 15 mins)
   
One Hour   £37.40  
45 Minutes £29.70
30 Minutes £25.30
15 Minutes £19.80
Sleep-in (10.00pm – 06.00am)*
Prices Start from  £230  

WEEKENDS  6am-10pm
(Minimum visit time is 15 mins)
   
One Hour   £41.80
45 Minutes £35.20  
30 Minutes £30.80  
15 Minutes £22.00
Sleep-in (10.00pm–06.00am)*
Prices Start from  £230 
 
Bank Holidays  6am-10pm
(Minimum visit time is 15 mins)
   
One Hour   £44.00  
45 Minutes £36.30  
30 Minutes £33.00  
15 Minutes £24.20
Sleep-in (10.00pm – 06.00am)*
Prices Start from  £230  

Comfort Calls 
From  £5.00  (15-minute Telephone call)

Live-in Care: 
Standard or High Dependency Needs - 
Please call for details & free quotation

Short-term live-in care is charged at standard hourly rates
   
*Note: Waking nights (classified as more than two 20 minute assistance periods per night) are charged at the prevailing hourly rates.

*Minimum length of visit is 15 minutes.  There is no maximum limit

*A sleep-in night is charged at £230 (£290 for a bank holiday) for 8 hours (10pm to 6 am).  Any additional hours are charged at the standard hourly rate

*A waking night is charged at the standard hourly rate

*Fuel costs incurred as part of a visit e.g. shopping, doctor’s appointments, outings etc. are charged at 50p per mile.  There is no fuel charge where care is delivered in your own home.





